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NCR Voyix Corporation
Attn. Ms. D. Vachhani
864 Spring Street NW
Atlanta, Georgia 30308
United States of America

Date Your reference Our reference
27 November 2025 CCB-CE-358-MS-SB
Subject

Suspension letter CE-358

Dear Ms Vachhani,

On 25 November 2025 the Certification Board of NMi Certin received an email from the manager Audits
at NMi in which it's mentioned that your module D certificate is expired as from 24 December 2024 and
that you still have 3 outstanding nonconformities which are registered on 19 November 2024 and not
resolved and completed up to today.

Due to the abovementioned reason the Certification Board of NMi Certin B.V. has decided to suspend
your module D certificate for a period of 4 months from 27 November 2025 until 27 March 2026.

The suspension can be lifted through the following:
1. Performing an on-site audit in Q1 2026 when you want to continue/activate your module D

certificate.
2. Resolving and completing the nonconformities before 27 March 2026.

If the abovementioned is not done before 27 March 2026, the suspension will automatically turn into
withdrawal of your module D certificate.

Please be aware that you are not allowed to place instruments on the market with CE[M25]0122 (in 2025)
metrology markings in the EU market until your Module D certificate is active again.

According to Annex D item 7 of the directive, NMi shall inform its authorities and ask them to inform the
Member States of the EU about its decision.

If you have any questions, please don't hesitate to contact us.

With kind regards,
NMi Certin B.V.

M.Ph.D. Schmidt
Head Certification Board

NMi Certin B.V.

Thijsseweg 11, 2629 JA Delft I inform you that parties concerned can lodge objection against
P.O. Box 463, 2600 AL Delft, Netherlands this decision within six weeks after the date of submission (see
T +31 88 636 2332 www.nmi.nl).
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